
 
FOREVER YOUNG EST.1967                                  
 
                                                                                                                                           Your Order num ber:    
 
 
Dear Customer 
  
Thank you for your request to return. 
 
Please read, print and fill out this form, then enc lose a copy into the package with the item .  
 

 
Full Name …………………………………………………………………… 
 
Address    ………………………………………………………………………………………………………… 
   
                 …………………………………………………………………………………………………………. 
 
Postcode ………………… 
 
Contact Telephone Number……………………………………… 

 
 
  
Reason for return? ............................................................................................................................ 
 
  
What can we do for you now?    
 
(Please circle)    Exchange    /    Refund    /    E-Voucher   (Added to your online A/C )   
 

 

If refund which item/s?  
 
Refund item/s …….1)…………………………………………… ………     Item Price… £…………………… 
 
……………………   2)…………………………………………… ………     Item Price    £…………………… 
 
……………………   3)…………………………………………… ………     Item Price    £…………………… 
……………………    
  
If exchange, to which item/s?  
  
Change Item 1: .......................................................... to................................................................ 
 
Change Item 2:  .......................................................   to................................................................. 
  
Change Item 3:  ........................................................  to................................................................ 
 
Change Item 4:  ........................................................  to................................................................ 
  
Change Item 5:  ......................................................... to............................................................... 
 
 
Please Read our Terms & Conditions for return on the following page: 

WEB       

Please send returns to: 
  
     Stuarts London 
     35-37 Uxbridge roads 
     Shepherds Bush 
     London 
     W12 8LH 

 

     Tel: 0208 735 1801 

 



1. *All refunds and exchanges must be exercised wit hin 28 days from the purchase date.  Any items 
sent back after this period will be returned to the  customer and a charge will be incurred by the 
customer to cover our shipping cost.* 

 
2. All items being returned must be in a re-saleabl e condition (i.e. brand new condition, in original 

packaging with all original tags attached). Please note that no original tickets/swing tags be 
removed. Failing to comply will result in our retur ns department rejecting the return and the 
customer will not be entitled to a refund, exchange  or credit voucher. 
 

3. Stuartslondon will not be held responsible for a ny parcels that are lost in the post. We do advise 
customers to take all the necessary precautions to ensure that their parcels are sent via a secure 
and reputable courier company.  Stuarts London cannot reimburse delivery costs for customers 
sending items back to our returns department . 
 

 
4. First exchanges, for UK customers, are delivered  free of charge. For second exchanges, 

stuartslondon will charge £8.00 for shipping and ad ministration costs; this includes any further 
exchanges. 

 
5. If requesting an exchange, customers who live ou tside of the United Kingdom will need to pay £9.95.  

This is our set fee for re-shipping parcels to coun tries outside of the United Kingdom (Where 
applicable). Staff will contact customers to collec t this amount or notify when the credit card has 
been charged. 

 
 
6. If a customer has been offered a free delivery s ervice on their original order and are now requesti ng 

a full refund then we will deduct a £3.95 delivery/ admin charge before refunding the money back. 
The free delivery can only be extended to customers  wishing to keep their purchase or make an 
exchange. Returning an item(s) for a E-voucher will  not incur any deductions.    
 

7. Customers who wish to refund part of their order  must be aware that a delivery charge will be 
deducted if this reduces the balance of their initi al order to below £75.00 
 

8. **SALE ITEMS MUST BE RETURNED WITHIN 14 DAYS OF RECIEPT: Sale items are not refundable 
and thus can only be exchanged. If an exchange is n ot requested or available at the time of return an 
E-Voucher balance will be automatically be added to  your online account with Stuarts London.  If 
you need Log in details to your account please cont act Customer Services any time between 10am -
6pm. Tel: 0208 735 1801 or via Email : Customerserv ices@stuartslondon.com 
 

 
 

9. For further details about our returns and exchan ge policy - please visit our terms and conditions l ink 
at the bottom of our website. 
 

10. The does not affect your statutory rights. 
 

 
 
Returns department – Stuartslondon.com : Disclaimer  
 
The information contained in the e-mail and any attachments are intended for the named recipient(s) only. It may also be privileged 
and confidential. If you are not an intended recipient, you must take no action as a result of receiving it, including, but not limited to 
copying, distributing and amending it. If the communication has been sent to you in error, please contact us immediately and do not 
show the communication to any other party.  Stuartslondon.com shall have no liability whatsoever in respect of the content of the 
communication and makes no warranty as to accuracy. Any views or opinions presented are solely those of the author. Viruses: - 
You are advised to carry out your own virus checks on this message and any attachment to it. Neither Stuartslondon.com nor the 
sender can accept liability or responsibility for any damage or any loss whatsoever caused by the by the transmission of any virus. 
 


